- ARNARDOS
Volunteer Role Profile
Changing lives.
Volunteer Role Customer Support Volunteer - Retail
Volunteer Manager Store Manager
Where you will be based Shop

Why we want you

Our customer support volunteers provide a first class customer service
experience, ensuring customers find everything they need during their visit.

What you will be doing

* You may choose to do some or all of these tasks - working on the till,
helping customers with enquiries, meeting and greeting customers,
covering changing rooms.

* Maintain a high level of customer service

» Work with other volunteers to have a good knowledge of areas of stock
and support customers with general questions and queries

 Process sales on the till

e Supporting customers with donations and gift aid

 Support the implementation of seasonal campaigns and promotional
activities in-line with the stores marketing activity plan

» Ensuring the store remains clean and tidy

e Ensure all health and safety policies and procedures are adhered to

* Ensure all security procedures are adhered to

The skills you need

* Friendly and helpful

* Happy to be part of an amazing team of staff and volunteers

 Enthusiastic about the work of Barnardo'’s

 Excellent customer service skills

* Good verbal communication skills and able to engage positively with
customers

» Willingness to learn basic IT skills, for tasks such as working on the till

* Problem-solving abilities to help resolve queries and issues

* Ability to work independently, as part of a team and use your initiative

What's in it for you

» Volunteer in a fast paced and diverse environment

e Have fun and meet new people

 Develop skills for your CV including confidence, teamwork and problem
solving

* Make a difference to the lives of children, young people and their families



BARNARDYS

Changing childhoods.
Changing lives.

e Learning and development opportunities
« Full training and experience of working in retail as a volunteer

Disclaimer

We look to recruit a diverse range of volunteers. If your skills don't fit the
above, please do not let this put you off as we are able to be flexible with most
of our roles.

If you are unable to apply online through the link on this page, please visit your
local store for a paper application form or contact the Barnardo's Volunteering
Team on volunteering@barnardos.org.uk
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